
CONTRACT APPROVAL FORM 

CONTRACTOR INFORMATION 

Name: Johnson Controls Fire Protection 

Address: 10255 Fortune Parkway Suite 120 J acksonville, 
City State 

(Contract Management Use only) 

CONTRACT 
TRACKING NO. 

Zip 

~$-1~-3o3 

Contractor's Administrator Name: Tracy Mad mama T. 
1 

Sales Representative It e: _______________ _ 

Tel#: __ (8_6_6_) _27_5_-5_1_8_9_ Fax: __ (9_0_4_) _36_3_-0_6_7_4_ Email: _tr_a_c_:_y_. m_a_d_d_m_a_m_a_:@::...:J:..__. c_i._c_o_m __ 

CONTRACT INFORMATION 

C t tN 
Simplx/Grinnell411/4020 Fire Alarm System Test & lnsrc t tv 1 $ 5,727.00 (3 Yrs) on rae arne: D on rae a ue: ________ _ 

Detention Center- Annual Fire Alarm System Test and Inspections 3 Yr Agreement: (5/1/20-4/30/21 =$1,909.00) (5/1/21-4/30/22 =$1 ,909.00) (5/1/22-4/30/23 = 

Brief Description: $1,909.00) (As per Proposal# 758535) 

Contract Dates : From: __ 5_11_1_2_0_to: _ 4_1_3_0_12_3_ Status: X New Renew Amend# W A/Task Order 

How Procured: Sole Source )l( Single Source _ ITB _ RFP _RFQ _ Coop. _ Other 

If Processing an Amendment: 

Contract#: Increase Amount of Existing Contract:------------

New Contract Dates: _____ to TOTAL OR AMENDMENT AMOUNT:_$ ___ ____ _ 

I. 
rtment Head Signature 

2. lJ '~ Contra~ Management 

RSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

Date 

Facilities Maintenance Dept./Detention Center 

Submitting Department 

01072523-546020 
Funding Source/Acct # 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

Revised 4/0S/2017 

Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department ; 

Office of Management & Budget 
Contract Management 
Clerk Finance 



Nassau County Board of County Commissioners 
Sole Source/Single Source Certification Form 

Vendor Name: Johnson Control Fire Protection 

Address: 10255 Fortune Parkway Suite 120 

Jacksonville, FL 32258 

Phone: 866-275-5189 Fax: 904-363-0674 

Contact Name: Tracy Madmama 
--~----------------------

Account: 01072523-546020 

Description of Commodity: 

Department: Facilities Maintenance Dept. 

~nt~ea: s~: 
Date: 12020 

Cost: $5,727.00 (3Yr Agreement) 

Detention Center- Annual Service Agreement for the Fire Alarm System Test and Inspections. 

Check one (1) of the following two (2) choices: 

__ Sole Source: The goods or services can be legally purchased from only one source. 

_x __ Single Source: The goods or services can be purchased from multiple sources, but, in 
order to meet certain functional or performance requirements, there is only one 
economically feasible source for this purchase. 

Please check all of the following that apply: 

_x __ Purchase can only be obtained from original manufacturer-not available through 
distributors. 

_x __ Only authorized area distributor of the original manufacturer. 
_x __ Parts/Equipment are not interchangeable with similar parts of another manufacturer. 
__ This is the only known source that will meet the specialized needs of this department 

or perform the intended function. 
_x __ This source must be used to meet warranty or service maintenance requirements. 
_x __ This source is required for standardization. 
__ None ofthe above apply. 

Comments/Explanations: (required) 
The programming to the fire alarm panel is proprietary; and can only be done by Johnson Controi/SimplexGrinnell. Repair parts are 

specific to the system, these parts can be purchased through other vendors, these vendors purchase the parts through Johnson 

Controls Fire Protection (SimplexGrinnell), and add a mark-up cost to the price and that is passed to us. 



Johnson Controls Fire Protection 
10255 Fortune Parkway; Suite 120 
Jacksonville, Fl 32256 
Tel +1 904 486 1200 
www.JohnsonControls.com 

Thursday, May 15,2020 

Nassau County Jail 
Mr. Bill Howard 
76212 Nicholas Cutinna Rd 
Yulee, FL 32097 

Mr. Bill Howard, 

Johnson ~j 
Controls 

As means of affirmation, Simplex brand Fire Alarm Systems are sold exclusively through Johnson 
Control Fire Protection's (formerly Tyco SimplexGrinnell) North American network of company owned 
District offices. Accordingly, Johnson Controls Fire Protection is the only authorized sales and service 
provider of the Simplex brand fire alarm systems. Many services (e.g. system programming, 
configuration, peripheral additions, modifications, deletions, etc.) requested by an owner of a Simplex 
brand Fire Alarm System are only able to be completed through use of copyrighted Johnson Controls 
Fire Protection programming I configuration software by a factory trained technician. 

With these points in mind, the Simplex 4100/4020 Fire Alarm System located at the Nassau County 
Jail located at 76212 Nicholas Cutinna Rd is a proprietary system. In order to receive the 
aforementioned services, a request for service must be placed with a local Johnson Controls Fire 
Protection office, which for this location is our Jacksonville market. 

With regards to the mentioned service efforts (e.g. inspection and general), our Jacksonville
Gainesville Market's Service Department is adequately staffed to perform the contractual annual Fire 
Alarm Inspections, as well as provide technical support I response upon placement of a request for 
service, via our Service Resource Center at 904.486.1200, option one. 

Thank you and if you should have any further question or require additional information , please do not 
hesitate to contact me at 904.486. 1200. · 

Respectfully, 

Pete J. Willie Jr. 
General Service Manager 
Johnson Control Fire Protection 

~ a5ed sHvsvsvo6 " J dH w;os:w ozoz ~z ~ 



Johnson ~Jtf 
Controls 

SERVICE SOLUTION 

Billing Customer: 
Nassau County 
76347 veterans Way, suite 4000 
YULEE, FL 32097-5404 

Service Location: 
Nassau County Jail 

Johnson Controls Fire Protection LP 
Sales Representative; 

76212 NICHOLAS CUTINNA RD 
YULEE, FL 32097-5420 

Tracy Madmama 
50 Technology Drive 
WESTMINSTER, MA 01441-0001 
tracy.maddamma@jci.com 

INVESTMENT SUMMARY 
(Excludes applicable Sales Tax • Service Solution Valid for 45 Days) 

SERVICE/PRODUCT DESCRIPTION QUANTITY FREQUENCY INVESTMENT 

Recurring Annual Investment 

FIRE ALARM BASIC SERVICE OFFER 
SIMPLEX 4100/4020 FIRE ALARM 
SYSTEM 
Main Fire Alarm Panel 1 Annual 
Smoke Detector Conventional 61 Annual 
Duct Detector Conventional 22 Annual 
Pull Station 20 Annual 
Audio-Visual Notification Conventional 4 Annual 

FIRE ALARM BASIC SERVICE OFFER Total: 

Total Recurring Annual Investment: 

I 

$1,909.00 

S1.q(Jg UO 

JC0001 US.ENG (Rev. 10/4119) Page 1 of B Cl 2018 Johnson Controls. All rights reserved 
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Johnson f~ 
Controls 

SERVICE SOLUTION 

SUMMARY OF SERVICES 

FIRE ALARM BASIC SERVICE OFFER • SIMPLEX PROGRAMMABLE FIRE ALARM 
SYSTEM 

TEST AND INSPECTION: 
Inspections and diagnostic tests for the accessible peripheral devices listed and currently connected to the facility 
fire alarm system. Tests will be scheduled in advance. System labor discount on parts and peripherals of 10%. 
Unless otherwise specified herein, batteries installed wHhin wireless initiating and notification peripheral devices are 
not covered under this agreement. Replacement of such batteries will be at an additional cost. 

DOCUMENTATION: 
Accessible components and devices logged for: 
Location of each device tested, induding system address or zone location 
Test results and applicable vol1age readings 
any discrepancies found noted 
Inspection documentation provided to Customer's representative. NOTE: Certain additional services may be 
required by the Authority Having Jurisdiction. AHJ or internal organizational requirements may be more restrictive 
than state/provincial requirements. Building owners and managers should make themselves aware of applicable 
codes and references in order to ensure that contracted services are In compliance with these requirements. 

Customer Portal (Basic) 

Basic Customer Portal functionality will be provided. 

System labor discount on parts and peripherals of 1 0% 

System labor discount on parts and peripherals of 10% 

JC0001 US.ENG (Rev. 1014/19) Page 2 of 8 "'201 B Johnson Controls. All rights reserved 



Johnson fj(f 
Controls 

Basic Inspection Reporting 

Customer Portal (Basic) 

SERVICE SOLUTION 

SPECIAL PROVISIONS 

System labor discount on parts and peripherals of 10% 

JC0001 US. ENG (Rev. 10/4119) Page 3 of8 © 2018 Johnson Controls. All rights reserved 
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Johnson ~Jt~ 
Controls 

SERVICE SOLUTION 

This Service Solution (the "Agreement") sets forth the Terms and Conditions for the provision of equipment and 
services to be provided by Johnson Controls Fire Protection LP ("Company") to Nassau County and is effective 01· 
MAY·20 to 30-APR·23 (the "Initial Term"). -

PAYMENT TERM: Annual In Advance 

PAYMENT AMOUNT: $1.909 00 Proposal # : 758535 

CUSTOMER ACCEPTANCE: In accepting this Agreement Customer agrees to the Terms and Conditions on the 
following pages and any attachments or riders attached hereto that contain additional terms and conditions. It is 
understood that these terms and conditions shall prevail over any variation in terms and conditions on any purchase 
order or other document that Customer may issue. Any changes in the system requested by Customer after the 
execution of Agreement shall be paid for by Customer and such changes shall be authorized in writing. 

ATTENTION IS DIRECTED TO THE UMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER 
CONDITIONS CONTAINED IN THIS AGREEMENT. 

;//#;/ ~?-f' Johnson Controls Fire Protection LP 

Signature: Tracy Madmama 

Title: 

Phone#: 

Fax#: 

Email: 

PO#: 

Date: 

JC0001 US.ENG (Rev. 10/4119) 

Phone#: 

Fax#: 

License#: 
(If Applicable) 

Authorized 
Signature: 

Print Name: 

Title: 

Date: 

Page4 of B 
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866--275-5189 

© 2018 Johnson Controls. All rights reserved 



TERMS AND CONDmONS 
1. Term. Th& ln~ial Term of tnls Agreement shall commence on the del& of this 
Agreement and continue for tne period indcated in this Agreement. At the 
conclusion of the Initial Term, this Agreement shall automatically eX1end for 
suecessive terms equal to the Initial Term (subjecl to Section 3) unless either 
party giVes written notice to the other party at least thirty (30) days prior to the 
end of the then-cl6rent term (each a ("Renewal Term·'). 
2. Payment. Amounts are due upon receipt of the invoice and shall be paid by 
Customer v.;thln 30 days. Invoicing disputes must be identified in Wilting within 
21 days of the invoice date. Payments of any disputed amounts era due and 
payable JPQn resolution. All other amounts remain due within 30 days. 
Payment is a condition precedent to Company's obllgatiOil to perform Services 
under the Agreement. Work performed on a Ume and material basis shall be at 
th& then-prevailing Company rate for material, labor, end related H11me, In 
effect at the time supplied under this Agreement. F111lure to make payment 
when due will give Company, without prejudice ~o any olher right or remedy, 
the right to (a) stop performing any Services, terminate or !Uspend any unpaid 
software liceru;es, and/or terminate this Agree men~; and (b) charge Customer 
interest on the amounts unpaid at a rate equal to the lesser of 1.5% per month 
or the 1118)(imum rate permhted under applicable law, until payment is made in 
full. Customer egress to pay all of Company's reasonable collection costs, 
Including egall'ees and expenses. 
3. Pricing. The pricing set forth in this Agreement is based on the number of 
devices and services to be perlormed as nl forth in this Agreemen:. If the 
actual number of devices Installed or services to be perfomned is greater than 
that set forth in this Agreement. tile price will be Increased accordingly. 
Company may increase prices UPQn notice to Customer to reflect increases in 
material a1d labor costs. Customer agrees to pay all taxes, permits, and other 
charges, including but not llmled to state and local sales and excise taxes, 
Installation or alarm permits, false alarm assessments, or any charges 
Imposed by any government body, however designated, levied or based on the 
service c1arges pursuant to this Agreement. Prices In any quotation or 
proposal from Company are subject to change upon notice sent to Customer at 
any time before the quotation or proposal ha" been accepted. Prices lor 
products covered may be adjusted by Company, upon notice to Customer at 
any time prior to &hipment, to reflect any lnaease In Company's oost of raw 
materials (e.g., steel, aluminum) incurred by Company after issuanoe of 

Company's applicable proposal or quotation. Company will provide Customer 
with notice of any pricing adjustments applicable to any Renewal Term no later 
than 45 days prior to the commencement of tha\ Renowal Tern. Unless 
Custo~r terminates the Agreement at least thirty (30) days prior to the start of 
such Renewal Term, the adjusted price shall be the price for the Renewal 
Term. 
4. Code Compliance. Company doeS no1 undeltal<e an obllg11tion tc inspect 
lor compliance with Jaws or regulations unless spedfic11Ny stated in this 
Agreement. Customer acknowledges that lhe Authority Having Jurlsdiclion 
(e.g. Fire Marshal) may establish additional requirements for compiance with 
local codes. Any additional services or equipment required will be provided at 
an additional cost to Customer. 
5. Limitation of Liability; Umltatlona of Remedy. CUSiomer understands 
that Company offers several levels of protection service5 and that the level 
described has been cho6en by Cu1tomer aftet oonsidering and balancing 
various levels of protactiOil afforded and their related costs. It Is underatood 
and agreed by Customer that Com,.ny Is nol an ln$Urer and that 
insurance coverage Bhatt be obtained by Cuatomer and that amountl 
payable to Company hereunclar are ba&ed upon the value of the servicea 
and lila scope of lability set forth In this Agreement and are un .. tatad to 
the value of Customer'a pnoperty and the property of olhera locatMI on 
the premlsea. Customer agrees to look exclualvaly to Customer's lnaurer 
to recovtr for Injuries or damage In the evant of any loss or Injury. 
Cuatomar rein- and waives all right of ncovery against Company 
arlalng by way of subrogation. Company makes no guaranty or warranty, 
Including an!f Implied warr.~nty of merchantability or fllne•e for a 
particular purpoee that equipment or services liUpplied by Company will 
detect or avert occurrence• or the consequences therefnom that the 
equipment or service wa~ designed to detect or avert. It ia Impractical 
and extremely difficult Ia fix ttM actual damagn, If any, whk:h may 
proximately result from failure on the part of Com.,_.,y to perfonn any of 
Us oblig11tlons under this Agreement. Accondlngly, Customer agre" that 
Company shall be exempt from llabWity fe>r any IO&a, damage or Injury 
arising directly or Indirectly from OCCUI'nllflCes, M the consequences 
therefnom, which the equipment or service waa designed to detect or 
avert. Should Company be found liable for any Joss, damage or Injury 
artslng from a faHure of the equipment or service In an!( respect, 
Company's liability for Services performed on4lte at Custamer's 
premises shal be limited to an •lllilree-te eme>unt equal to the Agr88fll9nt 
price (as Increased by the prlc. for an!( additional worll) or, where the 
tlma and ~naterial p.ayme nt term Ia selected, Customer's u,. and material 
payments to Company. Where this Agreement cove,. multiple des, 
liability shill be limited to the amount of the payments allocable to lhe 
site where the incident occurred. Company's liability with r .. pact to 
Monitoring Servlcn Ia set forth In Section 17 of this Agreement. Such 
sum shan be complete and .. clusiva. IN NO EVENT SHALL COMPANY 
BE UABLE, FOR ANY DAMAGE, LOSS, INJURY, OR ANY OTHER CLAIM 

ARISING FROM ANY SERVICING, ALTERATIONS, MODFJCATIONS, 
CHANGES, OR MOVEMENTS OF THE COVERED SYSTEM(S), AS 
HI!REINAFTER OEFINED, OR ANY OF ITS COMPONENT PARTS BY 
CUSTOMER OR ANY THIRD PARTY. To the maKimum eKtent penmiltad by 
law, In no evant sh.n Colllpany and its afflllatea and their respective 
personnel, suppliers a nit vendors be llabla to Customer or an!f third party 
under any cause of action «theory of llabiUty, even if advised of the 
pos•lbNIIy of 5UCh damag .. , for any (a) special, lncldetllal, 
c:onuquentlal, punitive or Indirect damages of any kind; (b) loll of 
profits, revenues, data, customer opportunities, bualnsu, •ntlcipated 
savings or gooclwll; (~:) business Interruption; or (d) data loe• or ather 
tossea arlelng from viruses, renaomware, cyber-altscka or failures or 
interruptions to network systema. The limilallons of liability set forth In 
this Agraement 1haU Inure to the benefit of all parentl, subslcllarl .. and 
affiliates of Company, whether dlracl M indirect, Company's employees, 
agentl, offtccera lnd directors. 
6. Rac:lprocal Waiver of Claims (SAFETY Act). Certain of Company's 
systems and services have received CertifiCation and/or Designation as 
Qualified Anti-Terrorism Technologies ("QATI' ) under the Support Anti
terrorism by Fostering Effective TechnoiOgiM Act of 2002, 6 U.S.C. §§ 441-
444 (the "SAFETY Act"). A:s required under 6 C.F.R. 25.5 (e), to the maximum 
extent permined by Jaw, Company and Customer hereby agree to waive their 
right to make any claims against the other flY any losses, including business 
Interruption loss9S, sustained by e~her party or 1heir respective employees, 
resulting from 11n activ~ resuKing from an "Act of Terrorism" as defined In 6 
C.F.R. 25.2, when QATT have been deployed in def""se against, response to, 
or recovery fnom such Act of Terrorism. 
7. Indemnity. Customer agre .. to indemnify, hold harmiMI and detend 
Company against any and all loeaea, damages, costa, Inducting expert 
fllas and cost&, and expeneee including reatonable defense caate, 
arielng from an)' ..,d all thlnd party claims for pen;onel InJury, deeth, 
property damage or economk: loss, arising in any way from any act or 
omission of Customer or Company relating In any way te> this Agn.nent, 
incll.ldlng but not limited to the Ssrvlces under this Agreement, whelhar 
eu~:h claims are based upon contract, warranty, tort (Including but not 
limited to active or passiYe negliglll'lca), strict liability or otherwise. 
Co111pany rea&rves the right to select c:ounsel to represent It In any such 
action. Cuetomer•s raaponsibPity with respect to Indemnification and 
dafenae of Company with respect to Monitoring Services I$ set forth In 
Section 17 of this Agreement. 
8. General Provisions. Customer has selected the service level desired after 
considering and balancing various levels of protection afforded and their 
related costs. All work to be performed by Company will be pertormed during 
normal working hours or normal worldng days (8:00a.m. - 5:00 p.m., Monday 
through Friday, excluding Company holidays), as defined by Company, unless 
additiional Hmes are specificaly described in this Agreement. All work 
performed unscheduled unless olherwlae specified In this Agreement 
Appointments scheduled for four-hour window. Additional charges may apply 
for special &cheduUng requests (e.g. wortcing art:lund equipment shutdown&, 
after hours work). Company will perform the services described in the Service 
Solution ("Services") for one or more sy6tem(s) or equipment as described in 
th9 Service Solution or the listed attachments ('Covered System(s)"). 
UNLESS OTHERWISE SPECIFIED IN THIS AGREEMENT, ANY 
INSPECTION (AND, IF SPECIFIED, TESTING) PROVIDED UNDER THIS 
AGREEMENT DOES NOT INCLUDE ANY MAINTENANCE, REPAIRS, 
ALTERATIONS. REPLACEMENT OF PARTS. OR ANY FIELD 
ADJUSTMENTS WHATSOEVER, NOR DOES IT INCLUDE THE 
CORRECTION OF ANY DEFICIENCIES IDENTIFIED BY COMPANY TO 
CUSTOMER. COMPANY SHALL NOT BE RESPONSIBLE FOR EQUIPMENT 
FAILURE OCCURRING WHILE COMPANY IS IN THE PROCESS OF 
FOLLOWING ITS INSPECTION TECHNIQUES, WHERE THE FAILURE 
ALSO RESULTS FROM THE AGE OR OBSOLESCENCE OF THE ITEM OR 
DUE TO NORMAL WEAR AND TEAR. THIS AGREEMENT DOES NOT 
COVER SYSTEMS, EQUIPMENT, COMPONENTS OR PARTS THAT ARE 
BELOW GRADE, BEHIND WPJ...L.S OR OTHER OBSTRUCTIONS OR 
EXTERIOR TO THE BUILDING, ELECTRICAL WIRING. AND PIPING. 
9. Customer Rasponalbllitles. Customer shall regularly test the System(s) in 
ae<;ordence with awlicable Jaw and manufacturers' and Company's 
recommendations. Customer shall promplly notify Company ol any mallunction 
In the Covered System(s) which comes to Customer's attention. This 
Agreement assumes any existing system(s) are in operational and 
maintainable condHion as of the Agreement date. If, upon inspection, Company 
determines that repairs are recommended. repair charges will be subm~ted for 
approval by Custome~s on-eite repres.,.,tative prior to work. Should su~h 
repair work be dedined, Company shaM be reDeved from any and all liability 
arising therefrom. 
Customer further agrees to: 
• provide Company clear access to Covered System(st to be serviced 

Including, if applicable, lift trucks or other equlpment needed to reach 
inaccessible equipment; 

• supply suitable &ll!!ctrical service, heat, heat tracing adequate water supply, 
and required system schematics and/or drawings; 

• natity all required persons. including out not limrted to authorities having 
juri$dictlon, employees. and monitoring serviaes, of scheduled testing 
and/or repair of systems; 
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• provide a safe worl< environment; 
• in the event of an emergency or Covered System(s) failure. take reasonable 

precautions to protect against panonal lnj~ry. death, and/or property 
damage and continue such measures until the Covered System(s) ere 
oper.rtlonal; and 

• comply with all laws. oodes, and regulations pertaining to the equipment 
and/or Sel'lllces provided under this Agreement. 

Customer represents and warrants tnat ~ has the right to authorize the 
Servlc'" to be performed as set forth In this Agreement. Customer is solely 
responsib e for the establshment. operation, maintel\ance, aooess, security 
and other aspects of its compuler network ("Netwa1<") and s heR supoply 
Company secure Nelwor1< access for providing its services. Products 
networl<ec, oonnected to the internet, or otherwise connected to oomputers or 
other tie vices must be approprl ately protected by Customer and/or end user 
against u1authorized access. Cusron- is responsible to take appropriate 
measures, Including perfom1ing back-ups, to protect informa!lon, Including 
without limit data, software, or Illes (colectively "Data") prior to receMng the 
service or products. 
10. Repalr &enlcas. Where Customer expressly includes nepalr, replacement. 
and emergency response services In ths SeiYice Solution section of :his 
Agreemen~ such Services apply only to the components or equipment of the 
Covered System(s). Customer agrees to promptly request repair services In 
the event the System becomes Inoperable or olherwlsa requires repair. The 
Agreement price does not Include repairs to the Covered System(s) 
recommended by Company as a result of en inspection, for ...tlich Company 
will submit Independent pricing 10 Customer and as to which Company will not 
proceed untO Customer authOJizes such worl< and approves the pricing. Repair 
or replacement of non-maintainable parts of tl1e Covered System(a) including, 
but not im~ed to, unit cabinets, Insulating material, electrical wiring, structural 
supports, and all other non-moving parts, Is not included under this Agreement 
11. System Equipment. The purchase of equipment or peripheral devi<:es, 
(including but nolllrriled to smoke detectors, passiVe Infrared detectors, card 
readers, sprinkler system components, extinguishers and hoses) from 
Company shall be slAlject to the terms and condMlons of this Agreement. If, in 
Company's sole judgment, any petiph811ll device or other system equipment, 
which Ia 21ttached to the Covered System(s), whalhar provided by Company, 
Customer or a third party, Interferes with the proper operatlon of the Covered 
System(s) Customer shall remove or replace such device or equipment 
promptly upon noUce from Company. Falkxe of Customer to remove or replace 
the device shall oonstltute a material breach of lhls Agreement. If Customer 
adds any third parity device or equipment to the Covered System(s), Company 
shall not be respor\s'ble for any damage to or failure of the Covered System(s) 
caused in whole or in part by such device or equipmenL 
12. Reports. Where lnspecoon and/or test services ere selected, such 
inspection andfor test shan be completed on Company's then currant report 
form, which shel be given to Customer, and, where applicable, Company may 
submit a copy thereof to the local authority having jurlsdletlon. The report and 
recommendations by Company are only advisory in nature and are intended to 
assist Customer in red~ the risk of loss to properlly by indicating obvious 
defects or impairments noted to the 8yslem and equipment Inspected and/or 
tested. They are not intended to Imply that no other defects or hazards exist or 
that all aspects of the Covered System(s), equipment, and component:. are 
under control at the time of inspection. Final responsibilily for the condition and 
operation of the Covered System(s) and equipment and oomponents JIM with 
Customer. 
13. Avalloblllty and Coat of Steel, l"'astlca & Other Commodities. 
Company shan not be responsible for failure to provide seNices, deliver 
products, or otherwise perform worl< required by this Agreement due to lack of 
available steel products or products made from plastics or other commodities. 
In the event Company is unable, attar reasonable oornmerclal efforts, to 
acquire and provide steel products. or products made from plastics or other 
commod~ies, ~ required to perform wor1< r!!quired by thl3 Agreement, 
Customer hereby agrees that Company may terminate the Agreement. or the 
relevant portion of the Agreement, at no additional oost and without penalty. 
Customer agrees to pay Company in full for all worlc performed up to the time 
of any such termlnelion. 
14. Confined Space. If access :o confined space by Company Is required for 
the performance of Services, SeNioes shall be sclleduled and perfonned in 
accordance with Company's then-curntnt hourly rate. 
15. Haunlous Matartals. Customer represents that, except to the extent thai 
Company has been given written notice of the following hazard.&. prior to the 
execution of this Agreement, to the best of CustoiTIBf's kno¥14edge there is no: 

"permit confined space; as defined by OSHA; 
risk of Infectious disease; 
need for air monitoring, respire lory protection, or other medical risk; or 
asbestos, asbaBios-containing material, fomnaldehyde or other potentially 
toxic or othe<wise hazardous material contained in Of on the surface of 
the tbors, wals, ceilings, Insulation or other structural components of the 
area of any bu ilding where work is required to be performed under this 
Agreement. 

All of the above are hereinafter referred to as 'Hazardoos Cond~ns. • 
Company shall have the right \o r~ on the representatiom listed ebove. If 
Hazardous Conditions ere encountered by Company during the course of 
Compan:rs work, the discovery of such materials shall constitute an event 
beyond Companys control, and Company shall ha·1e no obligation to further 

perform In the area where the Hazardous Conditions exist until the area has 
been made safe by Customer as certified in writing by en independent testing 
agency, and Customer shaH pay disruption expenses and reofTiobillzation 
e><pen- as determined by Cornpany. This Agreement does not provide for 
the cost of capture, containment or disposal of any hazardous waste materials, 
or hazardous materials, enoooolered in any of the Covered System(s) and/or 
during perfonmance of the Services. Said materials shall at all times remain the 
responsibil~ md property of Customer. Company shall not be r~sible for 
the testing, removal or disposal of euch hazardous materials 
16. Remo1e Service. If Customer selects Remote Service, C~stomer 
understands and agrees the~ while Remote Sarvlce provides for 
comiTIIJ11Clltlon regatding customer's fire alarm system to Company via the 
lntarnet, Remole Service does not constitule mon~oring of the system. and 
Customer underslands that Remote Service does not provide for Company to 
contact the lire department or otl1er authorilles In the event of a fire alarm. 
Culltomer understands that If it wishes to receive monitoring of its fire alarm 
system and notifocaUon of the fire department or other autl1orities In the event 
of a fire alarm, it must select monitoring services as a separate Service under 
this Agreement. CUSTOMER FURTHER UNDERSTANDS AND AGREES 
THAT THE TERMS OF SECTION 17.F OF THIS AGREEMENT APPLY TO 
REMOTE SERVICE. 
17. Mo11ltorlng SeNiea.&.. If Customer has selected Monitoring Servi~. the 
following shall apply to such Services: 
A. Alarm lolonltorlng Service. Customer agrees and acki"KNNIedges that 
Company's sole and only obligation under this Agreement shall be to provide 
alarm monitoring, notification. and/or RuMer Services as set forth in this 
Agreement and to endeavor to notify the party(i$8) identified by Customer on 
the Contact/Cell List ("Contac1s' ) and/or Local Emergency Dispatch Numbers 
for responding authorities. Upon receipt of an alarm signal, Company may, at 
our sole discretlon, attampt to notify the Contacts lo verify the signal Is not 
fal$8. If we fall to notify the Contacts or question the response we receive. wa 
will attempt to notify the responding authority. In the event Company rece.ves a 
supervisory signal or trouble signal, Company shall endeaWlr to promptly notify 
one of the Contacts. Company shan not be reaponslble for a Contact's or 
responding authority's refusal to acknowledge/respond to Company's 
noUficaUons of receipt of an alarm signal, nor shaH Company be required to 
make addijional notifications because of such refusal. The Contacts are 
authorized to act on Custome(s behalf and, H so designated on the 
Contact/Can List, am authoriZed 10 cancel an alarm prior to the notifiCation of 
authorities. Customer understands that local laws. ordinanc&s or polioies mey 
restrict Company's ability to provide the alarm monitoring and notification 
servioes described in this Agreement end/or necessitate modified or aciditlonal 
services and related cha~ to Customer. Customer understands that 
Company may employ a number of industry-recognized measures to help 
reduce occurrences of fa~e alarm signal activations. These measures may 
include, but are not limited to, implementation of in::lustry-recognized default 
settings: Implementation of "partial clear tme bypass" procedures at o~r alarm 
monitoring center and other similar measures at our sole discretion from time 
to time. THESE MEASURES CAN RESULT IN NO ALARM SIGNAL BEING 
SENT FROM AN ALARM ZONE IN CUSTOMER'S PREMISES AFTER THE 
INITIAL ALARM ACTIVATION UNTIL THE ALARM SYSTEM IS MANUALLY 
RESET. Upon receiving notifica lion from Company that a fire or gas detection 
(e.g. carbon monoxide) signal has bean received, the responding autl1ority 
may forcibly enter the premises. Cellular radio unit test supervision, if provided 
under this Agreement, provides only th& status of the cellular radio unit's 
current elgnallng ability at the time of the test communie<ltlon based on certain 
programmed intervals and does not serve to detect the potential loss of radio 
seNlce at the time of an actual emergency event Company shal not be 
responsible to provide monitoring sel'lllces under thi!! Agreement unless and 
until the oomnnunlcatlon link batween Customer's premises and Company's 
Monitorng Center has been tested. SUCH SERVICES ARE PROVIDED 
WITHOUT WARRANTY, EXPRESS OR IMPU!!D, INCLUDING BUT NOT 
LIMITED TO ANY IMPLIED WARRANTIES OF IIERCHANTABILITY OR 
FITNESS FOR A. PARTICULAR PURPOSE. 
B limitation of Uablllty; Limitations of Remedy. Customer understands that 
Company offers several levels of Monlorlng Servloes and tl1at tha level 
described has been chosen by Customer after ctJnsidering and balancing 
various levels of protectlon affi>rded end tl1elr related costs. It Ia understood 
and agreed by Customer that Company Is not an Insurer and that 
lnauranc;e coverage ehall be obtained by Customer and that amounts 
payable to Company hereundsr ere baaed upon tile value of the 
Monitoring Servklas and the scope of liabllty sat forth In this Agreement 
and are unrelated to ~he value of CUstomer's property and the property of 
others locatad on the p.....,'-· Customer agren to look exclusively to 
Cuetomer'& Insurer to recover for Injuries or damage In lha e¥ent of any 
loiS or Injury and that Cuetomer rel885!11 and waives all right of recovery 
against Company arising by way or subrogation. Company makes no 
guer11nty or warranty, Including any lmpllad warranty of merchantability 
or fitness ror a particular purpose that equipment or Services •upplied by 
Company will detect or avert occurrences or the eonsaquenc:es 
thareff'Om tht the equipment or Swvlc:e was designed to dnac:t M av11rt. 
Ills lrnpnu:tlcal 81\d extremely difficult 1o fix the ac:tual damages, H 11ny, 
which may proximately result from failure on tile part of Company to 
perform any or Ita monitoring obllgatlon• under this Agreement. 
Ac:eordlngly, Cuatomar agree 11 that Company &hall ba utmpt from 
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liability for any I o .. , damage or injury arlalng directly or Indirectly from 
oc~:urrencea, or the connquences therefrom, which the aqul~ or 
Service was de1igned to dlltec:t or avert. Should Company be found 
liable for any loss, damage or Injury ari1ing from a Pallure of the 
equlpm..,l or Service In any rnpact, Comp.~ny's Habllty with ,..peel to 
Monitoring Services &hall be the Iasser of the annuli fee for Monitoring 
S.rvlcn Illocable to lhe site where the incident oceur111d or two 
lhousanel five hundred ($2,5001 dolle111. Such sum ehall be complete and 
axciUSIVI. IN NO EVENT SHALL COMPANY BE UABLE FOR ANY 
DAMAGE, LOSS, INJURY, OR ANY OTHER CLAIM ARISING FROM ANY 
SERVICING, ALT!RATIONS, MODIFICATIONS, CHANGES, OR 
MOVENENTS OF THE COVERED SYSTEM(SI, AS HEREINAFTER 
DEFINED, OR ANY OF ITS COMPONENT PARTS BY CUSTOMER OR ANY 
THIRD PARTY. COMPANY SHALL NOT BE UABLE FOR INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, 
INCLUDING BUT NOT LIMITED TO DAMAGES ARISING FROM THE USE, 
LOSS OF THE USE, PERFORMANCE, OR FAILURE OF THE COVERED 
SYSTEM(S) TO PERFORM. The llmilations of llabllty eel fort~ In this 
AGreement e~all inure to the ban.tit of all paranta, sub11dllrias artd 
affiliates of Company, what~er dlreet or Indirect, Company's employees, 
agenlll, offic:ere end directors. 
C . Indemnity, Insurance. Cuslom« agrees to indemnify, hold harmless and 
defend Company against any ancl allloeses, damages, costs, induding expert 
fees and costs, and expenses including reasonable delanse costs, arising from 
any and all third-party claims for persor~al injury, death, proparty damage or 
economic loss, arising ir1 any way from any act or omission of Customer or 
Company relating in any way to the Monitoring Services provided under :his 
Agreement, whether such claims are based upon contract, warranty, tori 
(including but not limited lo active or passive negligence), strict liability or 
otherwise. Company reserves the right to select counsel to represent h In any 
such action. Customer shall name Company, Its olllc:ers, employees, ag .. nla, 
subcontractors, suppliers, and representatives as additional Insureds on 
Customer's general Uability and auto liability policies. 
D. No modlflc:atlon. Modification to Sections 17 B or C may only be made by 
a written amendment to this Agreement signed by both parties specifically 
referencing Section 17 Band/or C, and rlO such amendment shall be effective 
unll!lss approved by the manager of Company's Central Mooltorlll!l Center. 
E. Customer's Dullea. In addition to Customer's duty to Indemnify, defend, 
and hold Company harmless pursuant to this Section 17: 
I. Customer agrees to furnish the names and telephone numbers of al 
persons euthorlted to enter or remain on Customer's premises and/or that 
should be notified in the ever~l of an alann !the Contact/Call List) and Local 
Emergencv Dispatch Numbers and provide all changee, ravialor~ and 
modifications to the abo~e to Company in writir1g in a limely manner. Customer 
must ensure that all such persons are a~thorized and able to respo~ to such 
notificatior. 
ii. Customer 5hall carefully and properly lest and set the system Immediately 
prior to the securing of the premises and carefully test the system In a manner 
prescribed by Company during the term of this Agreement. Customer agrees 
that it i5 rQSpons.ible for any losses or damages due 1o malfunction, 
miscommunication or tellure of Customa~s system to a<:curately handle, 
process or communicate dale data. If any defect In operation of the Sys1em 
develops, or in the event of a power failure, interruption of telephone service, 
or other interruption at Customer's premislil$ of sigllal or data transmission 
through any media, Customer shell notify Company Immediately. If 
space/interior protection (I.e. ultrasonic, microwave, infrared, etc., Is part of the 
System, Customer shall walk test the system In the manner recommended by 
Company. 
iii. When any device or protection is used, including, but not limited to, space 
protection, which may be affected by turbulence of air, occupied airspace 
change or other disturbance, forced air heaters, air conditioners, horns, bells. 
animals and any other sources of air turbulence or movement which may 
interfere with the effectiveness of the System during closed periods while the 
alarm system Is on, Customer shall notify Company 
iv. Customer shall promptly reset the System after any activation. 
v. Customer shall notify Company regarding any remodeling or other changes 
to the protected premises I hat may affect operation of :he system. 
vi. Customer &hall cooperate with Company in the installation, operation end/or 
maintenance of the system ancl agrees to follow Ill instructions and 
procedures which may be prescribed for the operation of the system, the 
rendering of services and the provision of securly for the premises. 
vii. CUstomer $hall pay all cllarges made by any telephone or communications 
provider company or other utility for Installation, leasing, and service charges 
of telephone line_, connecting Customer's premises to Company. Customer 
ackr~owledges that alarm signals from Customer's ;Jramises to Company are 
transmitted over Customer's telephone or other transmission service and lhat 
in the event the telephone or other transmission service 16 out of order, 
disconneelad, placed on "vacaUon," or otheiWise interrupted, signals from 
Customer's alarm system will not t>e received by Company, during any such 
interruptbn in telephone or other transmission service and the Interruption will 
not be kncwn to Company. Customer agrees that in the event the equlpmenl 
or system continuoulily transmits signals reasonably determined by Company 
to be false and/or excessive in number, Customer shall be 8ubject to the 
additional costs and fees Incurred by Company In the receiving and/or 
respondif19 to the excessive signals and/or Company may at its sole discretion 

termlnete this Agreement with respect le> Monile>rlng servkes upon notice to 
Customer. 
F. Communlc.tlon Facllltin. 
i. AuthoriDtton. Customer au\ho~es Company, on CUstome~s behalf. to 
request services, orders or equipment from a ~phone company, wireless 
canilr or olller company providing communication facil~ies, signal 
transmission sorvices or facilities under this Agrnement !referred to a• 
"Communk:atlorl Company"). Should any third-party service, equipment or 
facility be required to perlorm lhe Monitoring Services set forth In this 
Agreemenl, and should the same be terminated or become otherwise 
unavailable or Impracticable to provide, Company may terminate Monitoring 
Services upon notice to Customer. 
II. Digital Communicator. Customer understands that a digital communicator 
(DACT), if inslalled under this Agreement, uses traditional telephone Unas for 
sending signals which ellmlnale the need for a declcated telephone iflB and 
the oosl:!l associated with such dedicated lines. 
Ill. O.rlvotd Local Channel. The Communication Company's services provided 
to Customer iro connection with the Services may lndude Derived Local 
Channel service. Such service may be provided under the Communication 
Company's service maries or service names. These sB<VIceS Include ptOViding 
lines, signal paths, scanning end transmission. Customer agrees that lhe 
Communication Campany'& liability is limited to the same al<tant Company's 
&ability is limited pursuant lo this Section 17. 
iv. CUSTOMER UNOERSTAMDB THAT COMPANY WILL NOT RECEIVE 
ALARM SIGNALS WttEN THE TELEPHONE LINE OR OTHER 
TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, 
INTERFERED WITH OR IS OTHERWISE DAMAGED OR IF THE ALARM 
SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM 
SIGNAL OVER CUSTOMER'S TELEPHONE SERVICE FOR ANY REASON 
INCLUDING NETWORK OUTAGE OR OTHER NETWORK PROBLEMS 
SUCH AS CONGESTION OR DOWNTIME. ROUTING PR08LEM9, OR 
INSTABILITY OF SIGNAL QUALITY. CUSTOMER UNDERSTANDS THAT 
OTHER POTENTlAL CAUSES OF SUCH A FAILURE OVER CERTAIN 
TELEPHONE SERVICES (IMCLUDINO BUT NOT LIMITEC TO SOME 
TYPES Of CSL, AOSL, VOl', DIGITAL PHONE, INTERNET PROTOCOL 
BASED PHONE OR OTHER INTERNET INTERFACE·TYPE SERVICE OR 
RADIO SERVICE, INCLUDING CELLULAR OR PRIVATE RADIO, ETC. 
("NON-TRADITIONAL TELEPHONE SERVICE")) INCLUDE BUT ARE NOT 
UMITED TO: (t) LOSS OF NORMAL ELECTRIC POWER TO CUSTOMER'S 
PREMI$ES {THE BATTERY BACI<·UP FOR THE ALARM PANEL DOES 
NOT POWER TELEPHONE SERVICE); AND (2) ELECTRONICS FAILURES 
SUCH AS A MODEM MALFUNCTION. CUSTOMER UNDERSTANDS THAT 
COMPANY WILL ONLY REVIEW THE INITIAL COMPATIISILITY OF 
CUSTOMI!!R'S ALARM SYSTEM WITH NON·TRAOITIONAL TELEPHONE 
SERVICE AT THE TIME OF INITIAL CONNECTION TO COMPANY'S 
MONITORING CENTER AND THAT CHANGES IN CUSTOMER'S 
TELEPHONE SERVICE'S DATA FORMAT AFTER THE INITIAL REVIEW OF 
COMPATIBiliTY COULD MAKE CUSTOMER'S TELEPHONE SERVICE 
UNABLE TO TRANSMIT ALARM SIGNALS TO COMPANY'S MONITORING 
CENTERS. IF COMPANY DETERMINES IN ITS SOLE DISCRETION THAT 
IT IS COMPATIBLE, COMPANY WILL PERMIT CUSTOMER TO USE NON· 
TRADITIONAL TELEPHONE SERVICE AS THE SOLE METHOD OF 
TRANSMITTING ALARM SIGNALS, ALTHOUGH CUSTOMER 
UNDERSTANDS THAT COMPANY RECOMMENDS THE USE OF AN 
ADDITIONAL BACK·UP METI-IOD OF COMMUNICATION TO CONNECT 
CUSTOMER'S ALARM SYSTEM TO THE MONITORING CENTER 
REGARDLESS OF THE TYPE OF TELEPHONE SERVICE USED. 
CUSTOMER ALSO UNDERSTANDS THAT IF COMPANY DETERMINES IN 
ITS SOLE DISCRETION THAT CUSTOMER'S NON-TRADITIONAL 
TELEPHONE SERVICE IS OR LATER BECOMES NON·CONPATIBLE, OR 
IF CUSTOMER CHANGES TO ANOTHER NON-TRADITIONAL 
TELEPHONE SERVICE THAT IS NOT COMPATIBLE, THEN COMPANY 
REQUIRES THAT CUSTOMER USE AN ALTERNATE METHOD OF 
COMMUNICATION ACCEPTABLE TO COMPANY AS THE PRIMARY 
METHOD TO CONNECT CUSTOMER'S ALARM SYSTEM TO THE 
MONITORING CENTER. CUSTOMER UNPERSJANDS THAT 
JRANSMISSION OF FIRE ALARM SIGNALS BY MEANS OWER JHAN A 
TRADITIONAL II!LEPHQNE UNE MAY NOT BE IN COMPUANCE WITH 
FIRE AI ARM STAMPARDS OR SQME LOCAL EIRE CODES, MD JHAT II 
IS CUSTCMR'S OBUGADQN TO COMPLY WJTH SUCH STANDARDS 
AND COPES, CUSTOMER ALSO UNDERSTANDS THAT IF THE ALARM 
SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT 
IF A NON-TRADITIONAL TELEPHONE SERVICE UNE IS CUT OR 
INTERRUPTED, AND THAT COMPANY MAY NOT BE ABLE TO PROVIDE 
CERTAIN AUXILIARY MONITORING SERVICES THROUGH A NON· 
TRADITIONAL TELEPHONE LINE OR SERVICE. CUSTOMER FURTHER 
UNDERSTANDS D1AT THE ALARM PANEL MAY BE UNABLE TO SEIZE 
THE PHONE LINE TO TRANSMIT AN ALARM SIGNAL IF AHOTHER 
CONNECTION IS OFF THE HOOK DUE TO IMPROPER CONNECTION OR 
OTtERWISE. 
G. Verification; Runner Service. Some jurisdictions may reQuire alarm 
verlfocation by telephone or on-s~e verification ('Runner Service'' be~ 
dispatching emergency services. In the event that a requirement of alarm 
verifieat'on becomes effective after the data of this Agreement, such servioes 
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may be a~allable at an additional charge. Company shall not be held liable for 
any dela~ or failure or dispatch of emergency seNices arising from auch 
verification. Where Runnw Service is indicated, such services may be 
provided by a third party. COMPANY WILL NOT ARREST OR DETAIN ANY 
PERSON . 
H. Personal Emargancy ResponM S•rvica. If Customer has selected 
Personal Emergency Response Services, Cus10mer agrees that the very 
nature of Personal Emergency Response Services, Irrespective of any delays, 
involves ~noertalnty, risk and possible ser10ua Injury, disability or death, for 
which Company should not under any circumstances be held responsible or 
labia; that the equipment fumlshed for Personal Emergency Response 
Services is not foolproof and may experience signal transmission fallurM or 
delays for any number of reasons, whether or not our fault or under Company's 
control; that the actual time required for medical emergency providers to arrive 
at the premises and'or to transport any person requiring medical attention is 
unpredicteblc and that many contributing factors, including but not limited to 
such things as telephone network operation, distance, weather, road and traffic 
cond~ions. alarm equipment function and human factors. both with responding 
authorities and with Company, may affect response 
18. Limited W•nnty. COMPANY WARRANTS THAT ITS WORKMANSHIP 
AND MATERIAL, EXCLUDING MONITORING SERVICI!S, FURNISHED 
UNDER THIS AGREEMENT WILL BE FREE FROM DEFECTS FOR A 
PERIOD OF NINETY (90) DAYS FROM THE DATE OF FURNISHING. 
Where Company provides product rJ# equipiiM!lt of others, Company wUI 
warrant tile product or equipment only to the extent warranted by such 
third party. EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY 
DISCLAIMS ALL WARRANnES, EXPRESS OR IMPLIED, INCWDING BUT 
NOT UYfTED TO ANY IMPUED WARRANTIES OF MERCHANTABILITY 
OR ATNESS I"OR A PARTICULAR PURPOSE WlTH R.ESPI!CT TO THE 
SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS OR 
EQUIPMENT, IF ANY, SUPPORTED HEREUNDER. 
ComJ18ny make& no and specifically disclaims all representaticifl!l or warranties 
that the services, products, software or third J)8rty product or software will be 
secure from cyber threa\$, hacking or other similar malicious activity. 
19. Taxes, FMe, Fines, Llcen-. end Ptlrmlta. Customer agrees to pay all 
sales lax, use tax, property tax, utility IBX and other taxes required in 
connection wnh the equipment and Services lislsd, Including telephone 
company line charges, If any. Customer shall comply wi111 aft laws and 
regulations relating to the equipment and its use and shall promptly pay when 
due all sal""· use, property, excise and other taxes anti all permit, license and 
registration fees now or hereafter imposed by any govemment body or agency 
upon the equipment or il6 use. Company may, without notice, obtain any 
required permit, license or registiatiOn for Customer at Custome(s expanse 
and charge a fee for this service. If Customer falls to maintain any required 
licenses or pennia, Company shall not be responsible for performing the 
services and may terminate the services without notlce to Customer. 
20. Outside Charges. Customer understands and accepts that Company 
specifically disclaims any responsibility for charges associated with the 
notification or dispatching of anyone, lndudlng but not limited to fire 
department, pollee department, paramedics, doctors, or any other emergency 
personnel, and if there are Bny charges incurred as a result ol said notifiCation 
or dlspBtch, said charges &hall be the responsibility of Customer. 
21. Insurance. Customer shall name Company, Its of11oers, employees, 
agents, s!Jlcontractors, suppliers. and representatives as additional insureds 
on Customer's general Uability and auto liability policies. 
22. Walvw of Subrog~~tlon. Customer does hereby for Itself and all other 
parties claiming under It release and discharge Company from and against all 
hazards covered by Customer's insurance, it being expressly agreed and 
understood that no Insurance company or insurer will have any right ol 
subrogaUon agaln5t Company. 
23. Force Majeure, Exclusions. Company shall not be responsible for delays, 
interruption or failure to render services due to causes beyond Its oontrol, 
induding but not limited to material shortages, work stoppages, fires, civil 

dlsobedienat or unrest, cyber·attacks, viruses, ransomware, failures or 
interruptions to network systems, data breaches, severe weather, flre or any 
other cause beyond the control of Company. This ~reement expressly 
excludes, without limitation, provision of fire watches; raloading of, upgrading, 
and maintaining computer software; making repairs or replacements 
necessitated by reason of negligence or misuse of components or equipment 
or changes to Customer's premises; vandalism; power faih .. e; tU"rent 
fluctuation; failure due to non-Company installation; lightning, electrical storm, 
or other severe weather; water; accident; fire; ads of God; testing inspection 
and repair of duct detectors, beam detectors, and UVIIR equipment; provision 
of fire watches; clearing of lea blockage; draining of improperly pitched piping; 
batteries; recharging of chemical suppression systems; reloading of, 
upgrading, and maintaining computer software; corrosion (including but not 
limited to micr'lHJacterially Induced corrosion ("MIC")); cartridges greater that 
16 grams; gas valve installa~on; or any other cause external to the Covered 
System(s) and Company shall not IJe recJJired to provlae Servloe whUe 
interruption or service due to such causes shall continue. This Agreerrent 
does not cover and specifically excludes system upgrades and the 
replacement of obsolete system!, equipment. components or parts. All such 
services may be provided by Company at Company's sole dscrellon at an 
additional charge. If Emergency Services are e~pressly included In the Service 
Solu11on, the Agreement price does not Include travel expenses. 

24. Celaya. Company shall ~ave no re:~ponsibility or Yability to Customer or 
any other p~~on for delays In the lnstalatlon or re;>atr of the System or the 
performance or our Services regardless of the reason. or for any resulting 
consequences. 
25. Termination. Company may terminate this Agreement immadlately at its 
sola disCretion upon the occurrence of any Event of Default as hereinaller 
defined. Company may also lerminate this Agreement at its sole discretion 
upon notlce to Customer If Company's performance of Ms obligations uodet this 
Agreement becomes Impracticable due to obsolescence of equipment at 
Customer's premises or UIIB'IaiabUy of parts. 
26. No Option lo SoliciL Customer shall not, directly or indirecdy, on ~sown 
behalf or on behalf of any other person, business. corporation or entity, solicit 
or employ any Company employee, or in<i.Jce any Company employee :o leave 
his or her employment Yoith Company, lor a period of two years after the 
termination of this l>.g reement. 
27. Default. An Event of Default shall indude (a) any full or partial tennination 
of this Agreement by Cust.omer before the eJCplraUon of the than-current Temn, 
(b) failure of Customer to pay any amounl when due and payable, (c) abuse of 
the System ~ the Equipmenl, (d) failure by Customer to observe, keep or 
perform any term of this Agreement; (e) dissolution, termination, 
dsconti1uance, insolvency or business failure of Customer. Upon the 
occurrence of 11n Event of Default, Company may pursue one or more of the 
following remedies, (I) discontinue furnishing Services, (il) by written notice to 
Customer declare the balance of unpaid amounts due and to become due 
under this Agreement to be Immediately due and payable, (iii) receive 
immediate possesslon of any equipment for which Customer has not paid, [IV} 
proceOO at law or aqu~y to enforce performance by Customer or recover 
damages for breach oflhls Agreement, and (v) recover aP costs and eKpenses, 
including without limitation reasonable anorneys' fees, In connection with 
enrorcing or attempting to enforce this Agreement. 
28. One-Year Umltation on AGtlana; Choice of Lew. No claim or cause of 
aclion, 'Nhalher known or unknown, shall be brought against Compat'ly more 
than one year after the claim lk'st arose. Except as provided for herein, 
Company's claims must also be l>rought within one year. Claims for urcaid 
contract amounts are not 5llbject to the one-year twn~ation. The laws of 
Messadlusette shall govem the validity, enforceabllty, an~ interpretatiOn of 
this Agreement. 
211. Assignment. Customer may not assign this Agreement without Company's 
prior written consent. Company may assign this Agreement without obtaining 
Customer's consent. 
30. Entire Agna4Knent. The parties intend this Agreement, together with any 
attachments or Riders (colectively the ·~reement)to be the final, complete 
and exclusive expression of their Agneement and the terms and conditions 
thereof. This Agreement supersedes all prior representations, understandings 
or agreements between the parties, wrlt18n or oral, and shall constitute the sole 
terms and oondHions rel!lting to the Services. No waiver, change, or 
mooWication of any terms or oondllons of this Agreement shall be binding on 
Company unless made In wri:lng and signed by an Authorized Representative 
of Company. 
31. Heading•. The headings In this Agreement are for convenience only. 
32. Severability. II any provision of this AgreemBf1: is held by any court or 
other competent authority to be void or unenforceable in whole or In part, this 
Agreement will continue to be valid as to the other provisions and the 
remainder of the affected provision. 
33. Electronic Media. Customer agrees that Company may scan, image or 
otherwioe convert this Agre~ment Into an ele<:'mnic formal of any nature. 
Custom11r agrees that a copy of this Agreement produced from such electronic 
format Is legally equivalent to the original fa' any and all purposes, including 
IIUgalion. Cus1omer agrees that Company's receipt by fax ol the Agreement 
signed by Customer legally binds Customer and such faK copy is legally 
equivalent to the original for an) and all purposes, including litigation. 
34. Legal Fees. Company shall be entitled to recover from Customer all 
reasonable legal fees iflcurred in connection with Co~Tl>any enforcing the 
terms end conditions of this Agreement. 
35. Ucen&e lnformaUon (Securl1y System Customers): AL Alsb.sma 
Electronic Security Board of Licensure 7956 Vaughn Road, PMB 392, 
Montgomery, Alabama 36116 (334) 264·9388: AR Regulated by: Arkansas 
Board of Privals Investigators and Private Security Agencies, #1 Slate Police 
Plaza Drive, LiWe Rock 72209 (501 )61 B-8600: CA Alarm company operators 
are licensed and regulated by the Bureau or Secur11y and Investigative 
SaNices, Dep.11rtment of Consumer Affairs, Sacramento, CA, 95814. Upon 
completion of the Installation of ttle alarm system, the alarm company shall 
thoroughly instruct the purchaser In the proper use of the alarm system. Failure 
by the licenssa, w~hout legal excuse, to substantially commence wori< wl!hin 
20 days from the approximate date specited In the agreement When the work 
will begin Is a violation of the Alarm Company Ace NY Ucensed by the N.Y.S. 
Department of the Slats: TX Texas Commission on Pri'late Security, 6805 N. 
Lamar Blvd., Austin, TX 78752-4422, 612-424-7710. License numbers 
available at www.jci.com or contact your local Johnson Controls offiCe. 
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